
Appendix A – Arrangements for dealing with Code of Conduct Complaints under the Localism Act 2011 – Overview 

 

 

* Numbers refer to the relevant paragraphs in the Arrangements for dealing with Code of Conduct Complaints under the Localism Act 2011 
** Days refer to working days 

 

  

 

 

 

 

  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

  

C = Complainant 

IO = Investigating Officer 

IP = Independent Person 

M = Member 

MO = Monitoring Officer 

 

C or M may 
request review 
within 5 days. 
Review to be 
determined 

within 14 days 
by Review Sub-

Committee. 
 4.7, 4.8, 12.1, 12.2 

MO to appoint 
IO and inform 

Parties. 
5.1 

Parties invited to 
submit written 
comments on 
report to MO. 

5.3 

MO to review 
complaint in 
consultation 
with IP and 

decide whether 
it merits formal 
investigation. 

4.1 
 

M to submit 
written response. 

3.3 

If alternative 
resolution not 

appropriate, Hearing 
Sub-Committee to 

conduct pre-hearing 
review and give 

directions. MO to 
notify parties of 

directions in writing. 
8.1, 8.2, 8.3 

MO to review 
report and 

comments in 
consultation 

with IP. 
6.1 

 

 

Hearing Sub-
Committee. 
Chairman to 

announce 
decision.  

8.4, 8.5, 8.6, 8.7, 
8.8, 8.9, 8.10, 8.11, 

10.1 

No breach. 
Inform Parties 
that no further 
action required. 

     6.2 

 

Breach. MO to 
refer to Hearing 
Sub-Committee 

or seek 
alternative 
resolution.                                                 

              6.4 

IO to investigate 
and send copy of 

the report to 
Parties. 

5.2 

No breach. Dismiss complaint. 
MO to send Parties formal 
decision notice and make 

available for public 
inspection. No appeal. 

8.12, 10.2, 13.1 

Breach. Consider sanction. 
MO to send Parties formal 
decision notice and make 

available for public inspection. 
No appeal. 

8.13, 8.14, 8.15, 10.2, 13.1  

Written 
complaint 

received by MO. 
*3.1 

MO to 
acknowledge 

receipt of 
complaint and 

send copy to M.  
3.2 

No further action. 
Inform Parties. 

4.3 

C may request 
review within 5 
days. Review to 
be determined 
within 14 days 
by Review Sub-

Committee. 
6.5, 6.6, 12.1, 12.2 

Explore 
alternative 
resolution. 

Inform Parties. 
4.3, 4.4 

Refer for formal 
investigation. 

Inform Parties. 
4.3 

** 5 days 5 days 10 days 

5 days 

5 days 

2 days 

14 days 

30 days 

14 days 

14 days 

10 days 

5 days 

14 days 

14 days 


